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 JOB POSTING

8/23/2017
IT Intern – First Shift – Minimum 24 hours/week $14-$16/hour
*If you would like to apply for this position, please send your resume to humanresources@dennensteel.com.

Dennen Steel is located at 3033 Fruit Ridge Ave. NW, Walker, MI 49544
SUMMARY

Provide support to Network Administrator

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

· Provide users with software and hardware related technical support, troubleshooting problems and help develop solutions.

· Assist in the planning, design, development and deployment of new applications and enhancements to existing applications. 

· Meet with decision makers, process owners, and users to define transactional and reporting requirements and ensure that those requirements are incorporated into the appropriate business system.

· Expand knowledge of SQL, SSRS, MOSS and other Microsoft related products and be able to transfer knowledge to the organization.

· Assist in managing user authorizations and ensure that separation of duties is maintained.

· Loads and updates software applications as required.
IMPACT ON CUSTOMER QUALITY - Failure to perform these activities will likely result in dissatisfaction to the internal/external customer.
· Follow established instructions and quality standards.
· Assist in ensuring that all computer systems are operational, allowing proper input and output of information impacting quality.

QUALIFICATIONS - To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE 

Currently enrolled college student a major in Computer Science or related field.  Knowledge of SQL and networking preferred.  

LANGUAGE SKILLS

Have the ability to read and comprehend simple instructions, short correspondence, and memos. Also have ability to write simple correspondence. effectively present information in one-on-one and small group situations. 
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