If you're...

e Studying data science, statistics, computer programming, or a related field

o Enthusiastic about business analytics and creative problem solving

e Motivated by working and collaborating in a team environment

o Eager to learn and gain real world experience within a fast-paced and motivated team

You may be interested in the Business Intelligence Analyst Intern position available at Service
Express!

Service express is looking for a full-time summer intern to join our Business Intelligence and
Data Science team.

We are looking for current students interested in getting hands-on experience in a data-driven
business intelligence position within a growing company. As an intern on the Bl team, you'll
work with real business datasets and utilize a variety of cutting-edge data science tools. Your
main focus will be to produce meaningful reports, visualizations, and predictive models for
various departments throughout the company. You'll work on many different types of reporting
and data analysis, giving you exposure to a wide range of business problems and datasets.

Responsibilities:

e Extracting, cleaning, and summarizing data from SQL databases

e Using a variety of software, like Excel and SSRS, to produce meaningful reports

e Using data visualization tools such as Periscope, R, and Python to create insightful,
user-friendly, and interactive data visuals

e Prioritizing and balancing a workload of several tasks at a time

o Effectively communicating analytical processes and results to audiences with varying
levels of understanding

Desired Skills and Experience:

e Basic proficiency in computer technology

e Exposure to Excel or willingness to learn

o Exposure to SQL, Python, R, or other computer programming languages
e [Eagerness to learn and problem solve

e Time management and communication skills



Why Work For Service Express?

We are a Grand Rapids, MI-based data center maintenance company seeking talented and
successful individuals with integrity and a strong work ethic.

We believe people join cultures not companies. At Service Express, our Core Value is to “work
with our employees to help them achieve their personal, professional and financial goals.” Our
philosophy has always rested on the belief that when our employees achieve their goals, the
company will flourish.

We continue to grow more every year and our employee and customer focused approach to
business has helped generate double-digit growth since our start in 1993. At Service Express,
you are more than an employee; you are a member of the team.

We aren’t the only ones that think this is a great company, though!!
We made the list of the Top Company Cultures by Entrepreneur.com and CulturelQ.

We have consistently been named one of the 101 Best and Brightest Companies to Work For
and are among the Inc. 5000 fastest-growing private companies in America.

Service Express is an equal opportunity employer. Authorization to work in the U.S. is a
precondition of employment. Service Express, Inc. does not sponsor applicants for work visas.



